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Going Above and Beyond  

Whether building your foundations, collecting content, researching the market or 
talking to customers, Change recommends you always go above and beyond what 
is expected of you. Examples include investing time, effort and money in your prod-
ucts or content to provide better content for your chosen business, whether affiliate 
marketing or ecommerce. Another example is building solid foundations and doing 
deep dive research before starting your business to equip yourself for decisions 
better later. It helps add value and credibility to your product or service and sets 
yours apart from the competition. When researching the competition, try and take 
note of their quality standards, performance, marketing and social media strategy 
and customer support. Once you have a benchmark, aim to exceed their standards 
from the very start of your business.  

Sales Will Take Time  

Building an online business is an investment of time, effort and resources. Whilst 
Change teaches you tried and tested methods for success. It is essential to under-
stand that making sales is a process and can take time to master and see results. 
This is not a get rich quick scheme. It teaches you the foundations to build your own 
success. To see sales in the future, it is imperative that you create solid foundations, 
put in hard work and remain consistent and patient. It is also crucial that you under-
stand it is a continual learning process as markets change and evolve. You will have 
more and more sales success as time progresses as long as you put effort into it. 
The more time and effort you invest now, the better off your business will be in the 
future.  

Research, Research, Research!  

Some products and services don't live up to the customer's expectations or fabri-
cate information to lure in people. Always assess your competitors, products you 
plan to sell, and services and resources before investing any effort or money. It 
could save you further time and pain down the road when using these services. As-
sess their social media, marketing, reviews and content to ensure that it is authentic 
and reliable. You should also bear this in mind when building your online business. 
Don't cut corners, organically grow your following, create quality stores and use 
reputable suppliers with well-reviewed and tested products and services. Treat your 
audience with respect. Like you, they can smell a scam a mile away.  

Core Principles of Sales  

It is also imperative that you understand the core principles of sales. It is recom-
mended that you exaggerate and promote your product or service and its key fea-
tures as much as possible. Make sure you can back up any claims and root them in 
truth. Don’t lie to customers or make false claims. This will have a negative long-
term effect. However, when you have something positive to say, make sure it is 
heard, grabs the customer’s attention, and positions you above the competition. It is 
also essential to understand the value and how to cost a product or service compet-
itively and correctly. Don’t be afraid to undercut the market and reduce profits per 
unit if you feel you can make up the difference in volume.  
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How To Make Sales (Part 2) 

This E-Book highlights some core sales principles and outlines the importance of building solid foun-
dations before trying to make high volumes of sales. It also reinforces the importance of doing proper 
research before making business decisions related to costs. 

 

Change’s E-Books are designed to accompany an extensive library of videos and articles that our 
founders, business consultants and members have curated to equip you with everything you need to 
succeed. Please click on the image below to watch the relevant video and learn more. 

  

Feel free to get in touch 

  

We thrive on feedback. If there is anything you think we should include in our videos, articles 
and other online resources, please let us know. If there is anything you find you need further 
information on, get in touch with us or feel free to network with other members.  

https://www.changeonline.com/member-lobby

